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IS crisis/trauma?

-- Judith Herman

. "ring the crime I was frightened beyond
Eanyihing | had ever know. Afterwards,
& everything was in a fog.”

A robbery victim




fter | was assaulted, | was afraid to
swer my door. | couldn’t sleep at night.
I’d cry over the littlest thing.”

A sexual assault victim

EIN/as overwhelmed with feelings of fear —
Wwoeuld I"become a victim again? Would |
ever be safe in my own home again?”

A burglary victim

geeVAcant | expect to lead a normal life
Wwhen my friends and neighbors are
rebbed at gunpoint? I'm afraid to even go
outside.”

An elderly victim




HbjUst wasnit fair. My house was
andalized; my family heirlooms stolen.

~ I'm over the initial shock, but not the
anger.”

A burglary victim

> DISEER|EE

EINVEneutside of my house and! my car
Wastgene!! I kept thinking someone had

SBorrowed’ it or | had lost my mind and
“eft it somewhere. It sounds crazy but |
was not believing my car was stolen.”

Auto Theft Victim

BEimotional

s Spiritual

s Einancial




-

—

Nntervention

etional first aid:

BACYISISNtErvention Is assuring the victim
uEtthercrime is not their fault, assuring
Siliem of physical safety, expressing regret

that the crime occurred, displaying
compassion and assisting with basic needs
such as medical attention.

s PREDICT AND PREPARE




nfo.

Can you give victim a choice as to where
or when to meet with you? Return
control.

® Closed door/open door? Choices!

.

INOL assume.

ASK the victim if s/he is feeling secure in
that setting, etc.  Just ask!




SAVERENICtimIIS as comiertable as possible.

SA@jilerrwater. Think of how we perspire &
jreat gets dry when we are nervous.

e Always have tissues nearby.

—

'S Hierancy of*Needs

Selif Actualization
Mitellectualland spiritual growth
[Eove and belongingness
Cognitive functioning
(activities of daily living)
Safety and Security
Basic human/survival needs

FENNeUrthink of TWO words, just TWO
Wordsy that are helpful to say to victims
OoN after meeting/talking with them ?




SN[mrSoriny thisthappened to you.
Slfmsorny you have been through such
3 tough time.
I’'misorny you had to miss your vacation
to; come to court
I"'my sorry about the death of your son.

—

simplesstatementsy®

10/ See Us.)

® This was not your fault. ( No blame
game! Why do we do that anyway?)

Inrether words, VALIDATE their feelings.
They are not going crazy. Tell them that.




-

VENIHEATION & VALIDATHON

ictimsi tellfyourwhat happened! or
ey need intheirownwords:—

isten, listen, listen.

s | et them VENT and you VALIDATE.

“Focus all your attention on victim (no
pecking on computer or shuffling papers)

eI EectingWhat you DO understand:
& ounds like you feel . . .

..hear youisaying . . .
siet me see if I'm with you so far. . .

® You seem to be wondering about . . .




-

® So you're saying . . .

s How is that for you?

e \What does that mean to you?

S PREDICT and PREPARE




-

Yiesclie, dictate, or control. Discuss past coping
attempts.

s Ask victim about his/her resources.
Family, church, co-workers?

—

trand-RPrepare (cenptd)"

IN@VAyour referral agencies.

new your limits! Maybe victim needs
referral to counseling or other
professional.

® You cannot do it all and that’s okay.

= = 'Normalize their feelings.
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s'Be honest.

® Expect delays, this is not easy, etc.

—

RIEIIENE fOr-C.j;S.

SRElRHEmWhat to expect. Tentatively.
ell\What to bring to court, meeting, etc.
s \Who will'be in courtroom?

* Where will victim park?

ENNSInatural for victim to feel nervous about
it Eecus on their behavior, not feelings.
Visit the courtroom beforehand, meet for pre-
triall interviews, wear appropriate clothing, face
the prosecutor not the defendant, etc DO
WHAT NEEDS TO BE DONE. (Morita)
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and-RPrepare
Shavictim What is'coming up in their lives.

sieitalliyou've been through, what do you
Ainkewill happen in next few days or
weeks? At home, job?

—

trand-Rrepare

doeryoeu think your family has
wavillfcontinue to be affected?

.-_0 you have any concerns about what will
happen next?

BEERINO], problem solving.

EIve info on helpful web sites, books,
articles. Information is empowering!

e Suggest referrals.
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(s pternvention Technigues s

iTEINEBINCE Enforcementinitiatives

PYPIopate things to say:

Reimrsonny this happened to you.
fourare safe now (if true)
It Was not your fault this happened to
you.
s Your reaction is a normal response to an
abnormal event.

—

Aprepriate things to saya(@Eontd)™

SNINHUEE have been upsetting/distressing to
seeyhiear/ieel/smell that.

@Urrernot going crazy.
tis ok to cry, to want revenge, to be

s Your life has been changed forever.
Things can get better, “new normal.”

I"amiglad you called me (or came in)
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N@HF say te,Victims erawitnesses™

BRNIeW liow you' feel.
pRUnRderstand.
You're lucky you're alive.

® You're lucky you have other children.

ISIMEGNE €else.
st|twas God's will.

® You shouldn’t feel that way.

e| promise . . . (can you really promise
anything?)
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DI Brian: Ogawa
Washburn University

.

ASPOITIVionta, Therapyss

seeptyourieelings asithey are (neither goed
[eIAEd; they just are)

SKNOWAYOUr purpose.
3)F Do what needs to be done.

Acceptance, purpose and action!

Victimiadvocates are great at practicing
Morita principles!
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ANVerita prnciple
BPACCEPTANCE OF FEELINGS

Saye It'sinormal to feel that way. You are
eL goingl crazy. . . Feelings ebb and flow.

Do not focus on feelings; focus on doing.

—

ZaenViorita principle

IENGifEssentiall elements ofi recovery from
iclimization is the return to purposeful

May: have some new purposes after
victimization.

s NViorita principle
BISOING WHAT NEEDS TO BE DONE

Bive moment by moment. Attend fully to
What needs to be done rather than focus
oni feelings.
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(EEtting clothes for court
= \/isiting the courtroom
® Calling a counselor or other professional

—

etting door locks changed

Callingr about restitution amounts
® Practice talking into microphone
® Taking a self-defense class

[HORLONEE] better to live better but to live
poystructively/ in each moment, doeing each
drge and small task well.
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S0 be taken seriously

* For you te follow-up. Do what you say you will.

> Emgiigpllsgdege

BNACCIIaLe Information

Practical suggestions

stYour ability to listen attentively

* Non-judgmental attitude

® Tiake care of yourself or you cannot
effectively help others.
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'rF fieroicsi of the people convinced! that

ey are about to change the world. | am
more awed by the heroism of those who
are willing to struggle to make one small

difference after another.”
--Ellen Goodman

pacNiem artn LutherKing. Jr:

Jeryone is great. Because everyone can
erve . . . You only need a heart full of
grace, a soul generated by love.”

llienkeYOU for your heart full of grace!

\d for making one small difference after
anether in so many people’s lives.
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