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Outline
ADDING PARTIES

• Common case role classifications
• Restitution fields

VICTIM SERVICES
• VSSR Categories
• VSSR Services

REPORTING
• Checking your reports
• Submitting your reports



ADDING PARTIES

All parties that could potentially 
receive VOCA services must be added 

to the TRACKER© case.



ADDING PARTIES
• Parties that could be added include:

– Victim (Most common VOCA case role);
– Family Member of Victim (not directly involved in the 

crime);
– Victim-deceased (will not be sent notices);
– Victim-secondary (for example, a witness to an act of 

violence);
– Victim Contact (person designated by victim to be 

primary contact);
– Victim Advocate;
– Witness (civilian).



ADDING PARTIES
• A note about Case Role Types:

– Each county and circuit will classify particular case 
roles somewhat differently.

– For VOCA purposes, this is not a problem.
– Use the case role type according to the classifications 

used within your office, and simply document the 
VWAP service(s) you provide to that party.

– Services provided to any party (except “Victim 
Advocate” and “Victim-Deceased” will be 
incorporated into the VSSR.



ADDING PARTIES
• A number of fields requesting identifying 

information about the party you are entering 
will appear.  These include:
– Restitution (Short note, Requested, Recommended, 

and Ordered); 
– Personal data;
– Personal addresses; and 
– Personal contacts (phone #s; e-mail, etc.)



ADDING PARTIES
Restitution

• Entering Restitution (for VICTIMS):
– PAC requires that participating offices capture and 

record accurate Restitution information in 
TRACKER©.

– The “Restitution for this Victim” field is 
descriptive and should contain a short overview of 
the specific items or losses for which restitution is 
being sought.



• Entering Restitution (for VICTIMS):
– The “Requested $,” “Recommended $,” and 

“Ordered $” fields should be completed as 
accurately as possible once decisions are made 
about what restitution to seek, in what amount, and 
once the restitution is ordered by the court.

• Once all Restitution information is entered, 
click “Save Changes” to store it in 
TRACKER©.

ADDING PARTIES
Restitution



Enter Restitution 
Information in 

these fields.

Click “Save 
Changes” to store 
the information.



VICTIM SERVICES
• TRACKER© allows advocates to enter all 

victim contact information required to be 
reported in the VSSR.

• From the main case screen, click “Victims.”



VICTIM SERVICES
• Victims that have been entered into the system, 

but that have not yet received services will 
have the message, “No VSSR Data” next to 
their names.



VICTIM SERVICES
• To add victim service data, click “New.”



VICTIM SERVICES
• TRACKER© will take you to the “VSSR 

Tracking Data” screen.



VICTIM SERVICES
• In the “VSSR Tracking Data” screen, complete 

the following fields:
– Victim Service Start Date (will default to the date 

of entry);
– Early Victim Notification Project (if applicable)
– VSSR Category (drop-down menu);
– Underserved *added October 2015

– Age in Years (enter the victim’s age at the time of 
the offense);

– Race/Ethnicity (drop-down menu);
– Gender; 



VICTIM SERVICES
• In the “VSSR Tracking Data” screen, complete 

the following fields:
– Sexual Orientation (optional);
– County of Residence;
– State of Residence; 
– Disability (drop-down menu);
– Language (drop-down menu).

• Once all fields have been completed, click 
“Save.”



VICTIM SERVICES



VICTIM SERVICES
Underserved Populations

*added October 2015



VICTIM SERVICES

• NOTE: 
For VOCA purposes, there is no need to 
complete the “STOP-VAWA Category” or 
the “Case Disposition” fields.



VICTIM SERVICES

• On the “VSSR Tracking Data” Screen, it is 
important to select the correct “VSSR 
Category” for each victim.

• VSSR Categories are defined by the Criminal 
Justice Coordinating Council in accordance 
with Federal law.

Selecting the Correct VSSR Category



TYPES OF VICTIMIZATION

• Adults Molested as Children
• Assault/Battery
• Bullying
• Child Physical Abuse
• Child Pornography
• Child Sexual Abuse
• Child Witness to Domestic 

Violence
• Co-Victims of Sexual 

Assault (Collateral Victims 
of Sexual Assault)

• Domestic Violence
• DUI/DWI Crashes
• Hate Crime
• Human Labor Trafficking
• Human Sex Trafficking
• Kidnapping
• Mass Violence 

(Domestic/International)

Crimes Against Persons



TYPES OF VICTIMIZATION

• Non-Offending Caregivers
• Other Child Abuse
• Other Vehicular 

Victimization (e.g. Hit & 
Run)

• Other Violent Crime
• Physical Elder Abuse
• Robbery

• Sexual Assault
• Stalking
• Survivors of Homicide 

Victims
• Teen Dating Violence
• Terrorism 

(Domestic/International)
• Violation of Court Order

Crimes Against Persons



TYPES OF VICTIMIZATION

Arson
Burglary

Financial Exploitation of an Elder
Identity Theft/Fraud

Larceny/Theft
Other Property Crime

Property Crimes



VICTIM SERVICES

• Complete information about the definition of 
each category can be located in the “Victim 
Services Statistical Report Subgrantee Guide” 
publication from CJCC.

Selecting the Correct VSSR Category



VICTIM SERVICES

• To record VOCA services to a victim or other 
party, select “Victims” from the main case 
screen.

• In the “Victim Services” block (under “Victim 
Stats”), click “Add Service.”

Adding Services in TRACKER©



VICTIM SERVICES
Adding Services in TRACKER©



VICTIM SERVICES

• In the “New Service” screen, complete the 
following fields:
– Victim (select from drop-down menu);
– Date (will default to date of entry);
– Staff (will default to the person making the entry; 

if not that person, select the correct staff member 
from the drop-down menu);

– VSSR Services (check all applicable);
– Short Note (optional).

• Once all fields are complete, click “Save.”

Adding Services in TRACKER©



Victim 
(drop-down 

menu)



Date



Staff



VSSR 
Services 
(check 

applicable 
boxes)



Short Note 
(optional)



Click “Save”



VICTIM SERVICES

• Not all victim assistance agencies deliver all 
possible types of services to the victims they 
serve. Some agencies may deliver some 
services to a portion, but not all of the victims 
they serve.

Types & Units of Victim Services



VICTIM SERVICES

• Assistance Applying for 
TANF/Social Services 
Assistance

• Assistance Completing a 
Compensation Application

• Assistance with Language 
Access

• Assistance Gathering 
Documents for and 
Submitting an Application

• Assistance Placing Animals 
in Distress

• CJS Explanation
• CJS Support and 

Accompaniment
• Emergency Legal Advocacy
• Follow-up
• Follow-up with the Victims 

Compensation Program
• In-Person Crisis Counseling
• In-Person 

Information/Referral
• Non-Emergency Legal 

Advocacy

Types & Units of Victim Services
Specialized Criminal Justice Support/Advocacy



VICTIM SERVICES

• Notification of Eligibility 
for Crime Victims 
Compensation Program

• Other CJS/Advocacy
• Other VSSR Service
• Personal Advocacy
• Restitution
• Review of Compensation 

Eligibility Requirements
• Telephone Contact
• Victim Impact
• Victim Notification

• Victim Safety
• Victim Support and Referral

(added October 2016)
• Begin Post-Adjudication 

Services
• Referred Victim to 

DOC/PAP/DCS
• Contacted Victim on behalf 

of DOC/PAP/DCS
• Provided OPM/Exit Survey

Types & Units of Victim Services
Specialized Criminal Justice Support/Advocacy



VICTIM SERVICES
Types & Units of Victim Services

• Complete information about the definition of 
each type of service and service units can be 
located in the “Victim Services Statistical 
Report Subgrantee Guide” publication from 
CJCC. 
* A copy of this document will be provided to you as 

a part of this training.



TRACKER© VSSR CAPACITY & 
NARRATIVES REPORT



Outline
‒ INTRO

• Circuit
• Federal Fiscal Year
• Federal Grant Quarter

‒ CAPACITY
• Total Victims Served
• Total Victims UNABLE to be served
• Reasons

‒ NARRATIVES
‒ VICTIMS’ COMPENSATION
‒ BUDGET



VICTIM SERVICES
VSSR Capacity & Narratives Report



VICTIM SERVICES
VSSR Capacity & Narratives Report



VICTIM SERVICES
VSSR Capacity & Narratives Report



VICTIM SERVICES
VSSR Capacity & Narratives Report



VICTIM SERVICES
VSSR Capacity & Narratives Report





VICTIM SERVICES
VSSR Capacity & Narratives Report



Narrative Questions

1. What are the major issues, in your area, if any, 
that hinder victim assistance programs in 
assisting crime victims in filing for compensation 
benefits and in understanding state victim 
compensation eligibility requirements?

2. Briefly describe efforts to promote coordinated 
public and private efforts within the community 
to aid crime victims.

3. Briefly describe efforts taken to serve federal 
crime victims, i.e. coordination etc.

Submitted 4th Quarter ONLY



4. Describe any notable activities conducted at the 
state or subgrant level to improve the delivery of 
victim services (i.e. needs assessments, program 
monitoring, and program evaluation). Include 
training efforts, and use of VOCA approved 
training funds, if applicable.

5. Identify any emerging issues impacting crime 
victim services in your area.

6. Provide information and individual case histories 
illustrating ways in which VOCA funds have been 
used to assist crime victims.

Narrative Questions
Submitted 4th Quarter ONLY



7. Please provide a brief narrative detailing how your 
office implemented early notification processes or 
procedures as a result of new funding this year. How 
has the addition of new staff impacted your ability to 
provide early victim notification services? 

8. Please discuss some of the challenges your victim 
assistance program faced during the course of the 
Federal fiscal year.

9. Please describe some of the services that victims 
needed but you could not provide. What were the 
challenges that prevented you from providing those 
services?

Narrative Questions
(added September 2016)





VICTIM SERVICES
VSSR Capacity & Narratives Report

Compensation



VICTIM SERVICES
VSSR Capacity & Narratives Report



REVIEWING & SUBMITTING 
YOUR REPORTS



VSSR Victims Report 
& VSSR Capacity and 

Narratives Report



REVIEWING YOUR REPORTS
VSSR Victims Report



‒ CHECK DATA
• Provides list of “possible” errors that may need review 

and/or corrections prior to report submission
• New Victims with Category but without a Service (not included 

on VSSR because no service was recorded)
• New Victims without a Category of Victimization (victims that 

were not included on VSSR because they were not categorized)

‒ RUN REPORT
• Export to MS Word (Save)
• Export to MS Excel (Save)
• Print

REVIEWING YOUR REPORTS
VSSR Victims Report



REVIEWING YOUR REPORTS
VSSR Victims Report



REVIEWING YOUR REPORTS
VSSR Capacity & Narratives Report



SUBMITTING YOUR REPORTS
VSSR Capacity & Narratives Report


